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Visy Visy Pulp & Paper 

LOCATION OF AUDIT DATE OF AUDIT 

Project Office 29th November 2016 

DEPTH OF AUDIT SCOPE OF AUDIT 

Environmental 

 

Compliance with: 

 Development Consent Conditions 6/98 

 EPL 10232 

 Project Approval 06_0159 & associated 

modifications 

 Concept Approval 06_0159 

AUDIT CRITERIA AUDIT DETAILS 

 Development Consent Conditions 6/98 

 EPL 10232 

 Project Approval 06_0159 & associated 

modifications 

 Concept Approval 06_0159 

Opening Meeting – 29/11/16, 8:30am 

Closing Meeting – 29/11/16, 4:30pm 

PROJECT REPRESENTATIVES PRESENT AUDIT TEAM 

Matt O’Donovan 

Johan Stoltz 

 

Mike Sutherland, nghenvironmental – Lead Auditor 

 

AUDIT REPORT  

An Audit Report will be submitted within 21 days of completion of the audit 

 

PREVIOUS AUDIT DATE PREVIOUS AUDIT REFERENCE 

4th December 2015 

 

Visy Audit Report Environment 2015 Final 



Independent Environmental Audit 2016 
Visy Pulp & Paper Mill, Tumut 

6536 Final 2  

AUDIT SUMMARY 

The audit involved an audit of compliance with the following: 

 Development Consent 6/98 (Stage 1) (DA) 
o Development consent modifications Mod-45-5-2003 and supporting documentation 
o Development consent modification 6/98 Mod 3 2012 

 Concept Approval 06_0159 (CA) 
 Project Approval 06_0159 (Stage 2) (PA) 

o Project Approval modification 06_0159 Mod 1 (August 2007) and associated 
documentation (Phase introduction of Stage 2 works) 

o Project Approval modification 06_0159 Mod 2 (September 2015) 

The audit included a site inspection, interviews and a desktop review of records and plans.  The focus was on 
the current Project phase requirements.  The audit considered and commented on outdated conditions of 
approval.   

The audit found broad compliance was being achieved.  Progress has been made on improving the Project’s 
compliance supported by achievements such as a reduction in complaints.  A number of conditions appear 
difficult for Visy to achieve full compliance. This is in part due to the wording or the outdated compliance 
parameters. All non-compliances were reported through the EPL Annual Return 2016 and Environmental 
Compliance and Monitoring Report 2016. Where required mitigation measures were implemented to reduce 
the likelihood and impact of non-compliances. 

Visy’s proactive attitude towards environmental management is commendable and this is reflected through 
the positive and constructive relationships they have with state government bodies such as the EPA and the 
community. 

Two (2) Observation of Concern and seven (6) Opportunities for Improvement raised.  One Observation of 
Concern was raised to address the need to regularly review and update management plans supporting OEMP.  
The second Observation of Concern relates to outstanding inconsistencies between approval documents. Visy 
plan to seek a modification to the existing consent conditions where inconsistencies exist.   

 

 

Signed: 

 

Lead Auditor: Michial Sutherland 

 

 

Date: 13/12/16 
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1 REPORT SUMMARY 

1.1 INTRODUCTION 

NGH Environmental (NGH) were engaged by Visy Pulp and Paper Pty Ltd (Visy) to carry out the Annual 
Environmental Audit, as required under the Development Consent and Project Approval for their Tumut 
Operation. 

Stage 2, Phase 1A works were completed in 2015, this included additions to one of the paper machines and 
an additional RCF Pulper. One major shutdown occurred during November 2015. The October 2016 shut 
down required the construction of a new 3ML wastewater holding pond. Site specific survey and design 
were completed prior to the construction of the earthen woven plastic lined dam. The construction of the 
dam occurred outside the current reporting period. September of 2016 delivered above average for 
rainfall. The above average rainfall has filled the process water system which was at capacity at the time of 
the audit. 

1.2 SCOPE OF THE AUDIT 

As required under PA 06_0159, Condition 3.16 and DC 6/98 Condition 71 the audit covered the following 
areas of the Visy, Tumut operations: 

 Assessment of compliance with the conditions of both the PA and the DC 
 All aspects of monitoring and environmental performance, both operational and 

organisational relating to the Tumut site 
 Compliance with reporting requirements imposed on the site 

Statutory compliance of the Visy Tumut Mill was assessed with reference to the requirements of the 
following approvals and licences relevant to both Stage 1 and Stage 2 of Visy’s Mill at Tumut: 

 Development Consent 6/98 (Stage 1) (DA) 
o Development consent modifications Mod-45-5-2003 and supporting 

documentation 
o Development consent modification 6/98 Mod 3 2012 

 Concept Approval 06_0159 (CA) 
 Project Approval 06_0159 (Stage 2) (PA) 

o Project Approval modification 06_0159 Mod 1 (August 2007) and associated 
documentation (Phase introduction of Stage 2 works) 

Monitoring and environmental performance, along with compliance with reporting requirements, were 
evaluated against: 

 Environmental Protection Licence (EPL) 10232 
 Observations made during audit activities on site 

Statement of commitments made against the Final Environmental Assessment (EA) for the Stage 2 
expansion (2007) were comprehensive covered in the 2013 audit and have not been revisited during this 
audit. 
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1.3 SUMMARY OF CORRECTIVE ACTIONS 

No Corrective Actions Requests (CARs) were identified during the audit.   

1.4 SUMMARY OF OBSERVATIONS OF CONCERN 

The following Observations of Concern (OoC) were identified and explained to Visy during the audit Closing 
Meeting.  They are considered to be deficiencies in meeting specified requirements and if not rectified, 
which if not addressed, may lead to a risk of non-compliance. 

OoC No. 
Section of 

Report 
Details 

OoC 
2016/001 

3.3.2 Management plans that support the OEMP need to be reviewed and updated 
on a regular basis. Updated targets and actions should be derived from the 
previous year’s environmental performance. 

OoC 
2016/002 

3.3.1 Several inconsistencies between the DA, Concept Approval (CA) and the 
Project Approval (PA) are still outstanding.  These inconsistencies are 
detailed in the 2012, 2013, 2014 and 2015 Audit reports.   

1.5 SUMMARY OF OPPORUNITIES FOR IMPROVEMENT 

The following Opportunities for Improvement (OFI) were identified and explained to Visy during the audit 
Closing Meeting.  They are considered to be areas of improvements that could prevent future problems. 

OFI No. 
Section of 

Report 
Details 

OFI 
2016/001 

3.2.1 Determine updated targets for next financial year and include in the OEMP 
for the next financial year. 

OFI 
2016/002 

3.2.1 Determine updated targets for next financial year and include in the OEMP 
subplans for the next financial year. 

OFI 
2016/003 

3.2.1 Updated OEMP subplans to include current and altered practices. 

OFI 
2016/004 

3.3.1 Remove reference to toxicity testing through consolidation of CoA’s. 

OFI 
2016/005 

3.3.1 Modify condition of approval to reflect lot and DP information for dwellings 
still requiring acoustic treatment. 

OFI 
2016/006 

3.3.1 Modify project condition of approval, require compliance with the EPL not an 
outdated list of analytes.  

OFI 
2016/007 

3.4.3 Continue to reduce and report on exceedances of the EPL. 
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2 AUDIT PROCESS 

2.1 OPENING MEETING 

An opening meeting was held on the morning of the 29th November 2016, attended by Matt O’Donovan.  

2.2 CLOSING MEETING 

A closing meeting was held in the afternoon of the 29th November 2016, attended by Matt O’Donovan 
(Environmental Manager), Johan Stoltz (Manufacturing Manager) and Mike Sutherland (NGH Auditor). 

2.3 SITE INSPECTION 

A site inspection with Matt O’Donovan was conducted in the morning including the wood yard, chip 
processing, control room, boiler area, paper machines, solid waste management, paper recycling, chemical 
storage, reel store and stormwater ponds. 

2.4 DESIGNATED FOLLOW-UP 

A follow-up of the audit findings will be managed by the respective Project representatives from Visy to 
verify completion of all corrective actions.  The next Annual Environmental Audit will be conducted in 
November 2017. 
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3 DETAILS OF AUDIT FINDINGS 
This section details the findings of the audit report.  It only details those findings requiring action.  For 
complete details of the findings of the Audit, refer to the Audit Protocol contained in Appendix A.   
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3.1 PREVIOUS AUDITS 

The status of the previous audit findings are summarised below. 

CAR No. Non-Compliance Comments Audit 2015 
Action 
Status 

Development Consent DA/S96/00598 

N/A 
No corrective action requests were recorded as part of the 
2015 audit for DA/S96/00598. 

N/A  

Concept Approval CA 08_0159 

OoC 
2015/001 

A comparison of June 2009 and June 2014 results shows there is 
a less than 50% reduction in COD compared to pre-expansion 
measures. 

The COD in Clean Condensate has recently been reduced by about 47%. 
Additional planned repairs will reduce the COD further.  Based on the 
significant reduction in COD to 2014 and further expected reductions, 
CAR 011 has been downgraded to an Observation of Concern (OoC-
2015/001) to trigger follow up in the next annual environmental audit.   

Incomplete 

OoC 
2015/002 

Inconsistencies exist between the EPL, DA & PA and require 
consolidation. 

Several inconsistencies between the DA, Concept Approval (CA) and 
the Project Approval (PA) are still outstanding.  These 
inconsistencies are detailed in the 2012, 2013 and 2014 Audit 
reports.  Visy are currently working towards consolidating these 
approvals. Re-issued as OoC 2015/002 

Incomplete 

EPL 10232 

OFI 
2015/001 

Assessable pollutant discharges from the premises exceeded 
the load limit for Point 1 and 22 detailed in EPL L2 

Visy have reported all exceedances through in the EPL Annual Return 
and ECMR. Completed 
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3.2 DEVELOPMENT CONSENT APPROVAL 

3.2.1 Environmental Management 

OEMP 

The OEMP was reviewed in November 2016.  The performance of the OEMP is reviewed annually through 
the preparation and submission of the Environmental Compliance Management Report (ECMR) and the 
completion of the Annual Environmental Audit (AEA).  The Environmental Compliance and Monitoring 
Report (ECMR) 2015 and AEA adequately reviews environmental performance. 

The ECMR addresses the reporting requirements outlined in DA-12, however the environmental 
management targets are limited to corporate level targets.  Site specific environmental targets that reflect 
the initiatives currently occurring on site would be beneficial. Targets identified in the ECMR should then 
be included in the OEMP and sub plans each year. Currently plans are updated at the time of significant 
changes in work practices.   

Several minor events were recorded for 2016 with these events being minor issues.  An event that occurred 
on 25th October 2015 involved an oil spill entering the stormwater system.  The stormwater system was 
isolated and sampling occurred prior to release.   

3.2.2 Specific Environmental Conditions 

Hazard Management 

The application for the Dangerous Goods (DG) notification was lodged on 12/11/14 and includes a new DG 
store plan and updated manifest.  Workcover formally approved the DG notification in February 2015. A 
Hazardous Zoning update was part of the actions from the previous Hazard Audit.  A Dangerous Goods 
Audit occurred in October 2015 by Advitech.  The audit confirmed that the above ground diesel bund 
capacity was adequate to contain a spill and also confirmed that the proximity of Turpentine and Caustic 
was acceptable once rezoned.  Rezoning was updated as part of the finalisation of the Hazard Area 
Classification Report (Benbow, 2015).  Additional signage associated with hazardous material storage is 
planned for 2016/17.  

Visy have a 4WD fire tanker with a carrying capacity of at least 3600L based on site and is available to 
Gilmore Bush Fire Brigade as required.  The truck is serviced every 12 months and this includes the 
firefighting equipment.  A total of 16 employees on site have Structural Fire Fighting Training, which is 
equal to the advanced bush firefighting training.  

Noise Management 

Noise monitoring and subsequent Verification Report (Benbow) were prepared in May 2016. The 
verification report was prepared to assess compliance with the CoA’s and EPL. The requirements of the 
Noise Mitigation Action Plan (Appendix 5 of the ECMR) were reinforced by the report. 

The Operational Noise Management Plan (ONMP) adequately included the requirements detailed in DA-
25. 
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Air Quality 

The Air Quality Management Plan (AQMP) adequately includes the safeguards, procedures, mitigation 
measures and monitoring detailed in DA-27.   

New works since the last audit included the realignment, maintenance and cleaning of the electrostatic 
precipitators. It is expected that these works will significantly improve the levels of particulates and opacity 
from the stacks. 

 

Water 

Wastewater was not discharged into Sandy Creek during this reporting period. 

Process water reuse was reviewed by a site process engineer on 26th November 2015.  This review was 
submitted to D&PE on 1st December 2015.  The review identified several historic initiatives that were in 
2007 and 2009 and further reuse measures such as back wash water being diverted to the waste water 
treatment plan for recovery and reuse. 

There were no reported water level or salinity issues reported in the MGPR 2016. 

The lands identified in the EIS for irrigation of effluent is available for irrigation, however Visy have  
significantly reduced their water usage through improvements in plant efficiency and recycling and do not 
need to use this land at the current time. 

A design discrepancy between the current drainage design of the contour drains that are built along the 
top of the diversion channel.  The original consent condition required a design of a 1 in 10 year event, 
whereas the modification requires a 1 in 100 year event.  Visy continue to monitor diversion drain during 
high rainfall events.  Discharges are only permitted through approval. 

Waste Management 

The Waste Management Plan (WMP) was reviewed and updated on 25th November 2015 and is now 
considered to adequately address the requirements of DA-41. 

Traffic 

No new access roads or tracks have been constructed since the last audit. 

Automatic reports of truck movements are received by the Logistics Manager and Environmental Manager 
based on information received at the weighbridge.  No out of curfew movements were recorded for this 
reporting period 

An Adelong Curfew and Gocup Road Toolbox Talk (COR TBT 017) has since been prepared to assist in getting 
curfew information and requirements across to employees.  This was developed on 23rd February 2015.   

Visy continues to participate as a member of South West Slopes Softwoods Working Group and the Forestry 
Industry Council to improve maintenance, standards and safety along the main haulage road.   

Truck schedule is submitted and reviewed annually as part of the ECMR. 

Community & Consultation 

Visy continues to hold Visy Community Consultative Committee (VCCC) meetings every two months with 
every second meeting being open to the public.  Representatives include Snowy Valleys Council (SVC), 
Landcare, Tumut Regional Chamber of Commerce and neighbours.   
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The most recent meeting was held in October 2016.  A different environmental topic is covered at each 
meeting – e.g. complaints were presented at the October meeting. 

Telephone services for complaints is advertised on signage on site, on website and communicated through 
CCC meetings. 

A three-monthly internal audit of the complaints system is undertaken and provided to SVC, D&PE and EPA 
and includes a copy of the complaints register. 

Heritage 

No unexpected heritage finds have been reported. Some additional works have been completed for the 
Gadara Park Homestead. 

Flora & Fauna 

The Native Vegetation Management Plan (NVMP) was reviewed and updated in November 2015.  Appendix 
H was added and includes a monitoring and maintenance checklist.  This new addition to the NVMP was 
sent to TSC and OEH for their review.  Both TSC and OEH endorsed the changes.  

No new plantings occurred in the last reporting period due adverse weather conditions. Additional 
plantings are scheduled for Autumn 2017, Previous plantings completed are progressing satisfactorily.    

3.2.3 Monitoring 

The Monitoring and Measurement Table (VP9-10-10.5-OP-001-A01IMS) details all the environmental 
monitoring carried out on site, including location, scheduling and reporting requirements.   

All exhaust gases are monitored through the CEMS and monitoring data is published on the Visy website. 
All atmospheric monitoring is reported to NSW EPA through the EPL annual return. The annual return for 
2016 was cited at the time of this audit. Emissions testing is carried out on the power boiler and lime kiln 
annually and the main stack one and two quarterly.  LDAR and leak detection audits are carried out 
biannually.   

All labs used to analyse this data are NATA accredited (14601) and all test methods used are also NATA 
accredited. 

Visy consulted with the NSW Office of Water on 4th August 2015 in regards to providing the ECMR to them 
annually as required by DA-65.  NOW responded and advised that although they do not consider it 
completely necessary, it is a requirement of condition and Visy should send through the annual report 
periodically.  The ECMR is now being submitted to Office of Water from 2015 onwards on an annual basis. 

3.3 CONCEPT & PROJECT APPROVAL  

A modification (MP 06_0159) was approved by D&PE on 25th September 2015 following the submission of 
the Visy Tumut Mill Buildings and Storage s75W Modification Environmental Assessment.  Several new 
conditions apply prior to the commencement of construction. 

3.3.1 Administrative Conditions 

No new phases of the Project have commenced since the last audit.   
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Several inconsistencies between the DA, Concept Approval (CA) and the Project Approval (PA) are still 
outstanding.  These inconsistencies are detailed in past Audit reports.  Visy are currently working towards 
consolidating these approvals and as such Observation of Concern has been reissued.   

3.3.2 Environmental Management 

Performance 

The ECMR provides an avenue for periodic review of compliance with the conditions of consent.   

OEMP & Sub-Plans 

As per OEMP under Section 3.2.1. 

 The TMP was recently updated on 9th November 2015 to reflect current management 
measures and movement schedules.  The TMP also now includes a Recruitment and 
Induction Procedure (COR Procedure 609) to ensure all employees minimise their impact 
on the community. 

 The Soil Management Plan (SMP) was recently reviewed on 20th November 2015 and 
submitted to DPI in November.  DPI are internally locating the right person to receive and 
review this plan and are yet to provide comment. 

Licences, Permits & Approvals 

The following licences are being maintained for piezometers: 

 WAL 292121 
 WAL 20298 
 WAL 20297 

Workcover formally approved the DG notification in February 2015.  

NSW EPA Environment Protection License number 10232. 

3.3.3 Specific Environmental Conditions 

Hazard Management 

As per Hazard Management under Section 3.2.2. 

No demolition of structures has occurred this reporting period. 

Noise Management 

The Operational Noise Management Plan (ONMP) adequately included the requirements detailed in DA-
25. 

The Noise Verification Report (Benbow 2016) identified some night time exceedance at the closest 
receivers.  From this report several actions were recommended.  Visy have identified which actions from 
this report are feasible in Noise Mitigation Action Plan (Appendix 5 of the ECMR) and have consulted with 
EPA regarding implementation.  EPA provided feedback on 9th April 2015 and have advised they concur 
with this approach.   
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A total of two noise complaints were received since the last audit, however these complaints do not relate 
to any exceedances.  One resident located at Creek View has been known to make up most noise 
complaints annually.  In response Visy have undertaken targeted noise monitoring which demonstrated 
that there were no actual noise exceedances at Creek View.   

The background acoustic criteria were exceeded during monitoring in April 2016 at Pleasant View, Reka, 
Whispering Pines, Deep Creek, Glengarry, Rip and Brentwood.  These exceedances were attributed to 
weather conditions (temperature inversion). No complaints were received during these exceedances.   
According to the NSW EPA Industrial Noise Policy, non-standard weather effects can be considered to be 
present if the cloud cover is less than 40% and the wind speed (at 10m height) is less than 1m/s.  It was 
considered likely that non-standard weather conditions were present during these exceedances.   All 
exceedances are reported through the EPA and D&PE as part of annul reporting.  Although there has been 
several exceedances, these exceedances have be dealt with as required by the licence and Project 
Approval.  

The next noise monitoring is planned for April 2017.  This is additional monitoring above the requirement 
of any approval in response to noise exceedances.  A Noise Mitigation Action Plan has been developed 
based on the recommended actions detailed in the Noise Verification Report (Benbow 2015).    

Air Quality 

All access roads are sealed and watercarts are used on site during shutdown.  Dust is not considered an 
issue on site. 

Odour complaints received during 2015/2016 number 35 which is a further reduction in the number of 
odour complaints from 2015 (49), 2014 (54) and 2013 (72).  

Visy completed odour monitoring through sampling and analysis in August 2015 and February 2016. The 
sampling was conducted at ten (10) emission points across the facility. The odour concentration and rate 
was assessed at each location. The monitoring identified that the vacuum pump exhausts 3 and 7 produced 
the most odour. 

Although odour is being emitted beyond the boundary of the site, Visy have shown to be more than 
adequately managing this through ongoing management. 

The COD in Clean Condensate has recently being reduced by approximately a 47% reduction and based on 
additional planned repairs this reduction in COD is expected improve further. This is despite having 
increased flows in Clean Condensate.   

Soil & Water 

As per Water under Section 3.2.2. 

No extension to the winter storage dam has taken place. 

Waste Management 

As per Waste Management under Section 3.2.2. 

Treatment, reuse and recycling of waste is maximised on site through waste segregation.  Waste oil is 
collected by Cleanaway for recycling.  Only waste paper is accepted on site; waste paper includes cardboard 
boxes, clippings (offcuts) and commons (domestic curbside).   
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A new recycled paper treatment process was installed in the last reporting period. The new pulping and 
screening process allows faster processing of recycled paper and cardboard. It is also more efficient at 
removing contamination.   

Traffic 

As per Traffic under Section 3.2.2. 

All drivers are inducted into Visy site.  Visy maintains records of driver training and driver run sheets. 

Trucks that deliver waste paper, backload with reels of paper. The use of Super B-doubles were never 
approved by RMS. 

Community & Consultation 

As per Community & Consultation under Section 3.2.2 

A complaints register is being adequately maintained through ‘Vault’ and is reported through the ECMR. 

Project information including copies of approvals, management plans and monitoring programs are 
maintained at http://www.visy.com.au/env-appv-mgmt-plan/ and is readily accessible by the public. 

Heritage 

No unexpected heritage finds have been reported. 

Recommendations taken from both the Section 11.3.2 of the Supplementary Report 3 to the EIS (1998) and 
Review of Conditions Report by Long-Blackledge (2011) have been used to develop the Gadara Park 
Homestead Plan of Management – Ongoing Action Plan.  These recommendations will be actioned and 
budgeted progressively.  

Flora & Fauna 

Refer to Section 3.2.2. 

3.3.4  Monitoring & Reporting 

As per Section 3.2.3. 

There has been no new additions to the monitoring discharge points listed in PA-2.9. 

The following exceedances are recorded in the EPL and ECMR: 

a) Combined particulate emissions, 

b) Opacity on stack 1 and 2, 

c) Sox stack 1, 

d) Particulates stack 1, 

e) CO point 3, 

f) Opacity stack 2, 

g) sulphides stack 2, 

h) particulates lime kiln duct. 
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Odour monitoring was discussed above.  

3.4 ENVIRONMENTAL PROTECTION LICENCE 

3.4.1 Administrative Conditions 

ECMR reports a production of 670,366 (PA approval for 700,000t). 

A copy of the EPL is available on the Visy website and through site filing system. 

3.4.2 Specific Environmental Conditions 

Hazard Management 

Materials handled on site are stored, processed, moved and transported appropriately.   

Air Quality 

As per Air Quality under Section 3.2.2 (Refer particularly to Odour). 

Soil & Water 

As per Water under Section 3.2.2. 

No runoff has occurred.  Real time soil moisture data is monitored to ensure soil does not become 
oversaturated. 

No spray drift has been observed which is informally monitored by the farm manager during irrigation 
times. 

Effluent pipes and fittings are not readily accessible by the public.  Lockable valves are used on pipes and 
outlets coming from the wastewater plant.   

Sludge is being disposed of as per the Wastewater Treatment Plan Sludge Disposal by Land Application on 
Site – Procedure (VP9-10-10.4-OP-035). 

Waste Management 

As per Waste Management under Section 3.2.2. 

Traffic & Transport 

Plant and equipment are maintained through ‘Enterprise Asset Management’ which schedules 
maintenance through assignment of work orders. 

Community & Consultation 

Working hours have been adhered to.  No working out of hours complaints have been received for the 
reporting period. 

3.4.3 Monitoring & Reporting 

All monitoring records are being retained in a legible manner and reported in ECMR and Annual Returns 
(AR).  Records include the required information on the Chain of Custody and Sample Run Sheets. 
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Point 5 and 6 listed under EPL P1.1 has been removed, the location of Point 7 has changed and Point 8 is 
now being monitored. 

Point 1 and 22 listed under EPL L2.2 exceeded the actual loads of assessable pollutant discharges from the 
premises. 

Several exceedances of concentration limits for the monitoring points listed in EPL L3 occurred: 

a) Combined particulate emissions, 

b) Opacity on stack 1 and 2, 

c) Sox stack 1, 

d) Particulates stack 1, 

e) CO point 3, 

f) Opacity stack 2, 

g) sulphides stack 2, 

h) particulates lime kiln duct. 

All exceedances have been reported in the ECMR and AR. 

The key focus for Visy during the 2015/2016 reporting period was to improve the reliability of the Flow 
analysers; namely Main Stack 1, Recovery Boiler A duct and the Power Boiler duct. Visy were able to 
improve the reliability along with improved data capture of all analysers. A dedicated team now maintain 
the air monitoring equipment. 

Continuous analysis equipment is periodically calibrated and serviced by a contractor. 

No discharges were reported or recorded for this reporting period.   

Laboratory reports show that all monitoring is being undertaken as per the required methods.  The 
Laboratory used is accredited for all test methods (14601). 

The AR for the period of 30/06/2015 to 29/06/2016 was due on 29/08/2016 and was received by the EPA 
on 18/08/2016.  The AR included a statement of compliance, a monitoring and complaints summary and 
was certified by persons approved by the EPA.  ECMR 2016 was emailed to EPA & D&PE. 

EPL condition L7.3, requires a minimum exit velocity of 22.1 m/s when operating at or above 70% of the 
applicable design firing rate.  It is understood that the current sampling point is located approximately 
halfway up the stack where the diameter is larger and velocity is lower.  The Visy process engineers have 
used current readings to calculate what the velocity would be at the top where the stack is narrower and 
where velocity would be higher.  Based on these calculations the main stack velocity would be 
approximately 24.8m/s which is above 70% of the applicable firing rate.   
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APPENDIX A AUDIT PROTOCOL 


